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Since the last impact report in July of this year, seven more people in our
community have received a refurbished device from the Venture 1 donation drive.  
This report focuses on those individuals who have received one of these seven
devices and details who they were from. 

The impact these have had on our local south London community continues to
highlight the ever growing need to be online and connected. These stories show
just a snapshot of those who have little or no access to technology, and provide
examples of different experiences, reaffirming that digital inclusion must be a
priority for key decision makers in the UK.
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Community TechAid works with over 200 organisations in Lambeth and Southwark
ranging from schools, refugee groups and food banks to mental health support
services and young carers. Below is a breakdown of the community organisations
you have supported so far.



People's Stories

Lambeth Talking Therapies

Lambeth Talking therapies is a free and
confidential therapy service offering
specialist support to those most
vulnerable in our community. They offer
talking therapies for people
experiencing depression, general
anxiety and worry, health anxiety, panic
attacks, social anxiety, traumatic
memories and obsessive compulsive
disorder. They also help with other
problems including living with a long
term health condition.

A laptop from Placed when to Joanne, a single mother with 3 children who is
home schooling. This laptop was a part of a larger donation that has enabled
her children to receive a full education and enables Joanne to engage with
Lambeth Talking Therapies to improve her mental health. 

The family was incredible grateful for the devices and are very excited to start
schooling again this term. 

Stockwell Children's Centre

Stockwell's Children's Centre offers a variety of activities, support and sessions for
families living within our local community with children up to the age of 5 years.

A laptop from Health Finder Pro went to a parent they have been supporting for
some time. She has English as a second language and a child who is four years
old. She has been through Domestic violence which means that her child is on the
child protection list. 

With the help of the device she is now able to virtually log onto all her meetings
with social services enabling her to ensure the best outcome and protection for
her child. She is also able to do everyday tasks without having to go to the
Children's Centre or library, such as access her universal credit and manage her
finances. 

In addition, she has now been able to enrol in online English classes and is looking
to get a job so she can support herself and her child, something she was unable
to do without a laptop at home. 



Certitude 

A charity providing support across
London to people with learning
disabilities, autism and mental health
support needs. They support people
to develop new skills, meet new
people and live the life they want – so
they can bring their own unique
brilliance to the world.

A device from Health Finder Pro went to Jacqueline who is often housebound
due to her disability. The computer has helped her feel less isolated and
enabled her to engage with Certitude in the fullest way so she can start to
meet new people.  

Thames Reach

Thames Reach’s mission is to help people who are homeless or vulnerable to find
decent homes, build supportive relationships and lead fulfilling lives. They believe
that the effects of homelessness and social exclusion are a great injustice and
that the road to recovery can often be long and painful.  They are committed to
never giving up on people, no matter how complex, chaotic and challenging they
may be.

Three people being supported by Thames Reach received laptops from Health
Finder Pro. Two beneficiaries were staying in emergency accommodation and
both needed to study and complete homework online. The laptops have meant
that they can continue with their English classes and they can become more
integrated into our community and finally have control over their own lives. One
person has been able to find volunteer work and the other is looking at
employment opportunities. The laptops have given them new found
independence and allowed them to have greater understanding of the
communications that are sent to them. 

The third device has helped a more permanent Thames Reach resident find
comfort and solace whilst staying in their room. It can be quite lonely and
isolating but having a device has enabled them get in contact with friends and
family, something they were unable to do before.



Women in Prison

Women in Prison is a national charity that delivers support for women affected
by the criminal justice system in prisons, in the community and through their
Women's Centres. They campaign to end the harm caused to women, their
families and our communities by imprisonment.

A laptop from an individual donor has gone to support a woman who since
leaving prison has been unable to afford a mobile phone or laptop. This meant
she has been cut off from vital support services.  With her device, she is now able
to attend weekly session with Women in Prison, apply for benefits independently
and manage her own appointments. This has given her a sense of independence
and freedom.

Bounce Back - Community TechAid Workshop
Update

Since the workshop a few weeks ago, where laptops from both Health Finder Pro
and Placed were used in the workshops, we have written a blog post and created
a video that we wanted to share with you. 

It can be found on our Latest News page on our website. 

Since the workshop, we have had two of the participants attend additional
sessions. One is becoming a life coach and we are working with him to improve
his LinkedIn profile and CV.  The other person loved upgrading his laptop so
much that he wants to now work on building his own desktop computer. 

Below is a picture of few of the team on day 2!

https://www.communitytechaid.org.uk/post/repair-workshop-with-bounceback

